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el1'I%ENS
~NIItI

April 16, 1998

TO:

FllOM:

SUBJECT

Paul Moreland l 'V
Joe HaulIl~l'
Aid-lo-Consuuct letters

S83,160.00
S18.4&0.00
$24,02400
$36,960.00
$13,92000
536,640.00
$49,S04.00
$35,120.00

, ..t or IItjm.R

Ms Nelson
Ms. Phillip'
Ms. Babe
Ms. Faber
Ms. POley
Ms. Nephew
Mr. Cody
Ms. Charley

"ppUP.l" N.JIt

716
187
187
781
787
697
697
697

The followill8 ore wnpl.. of Aid-1D-CoIl!l1Ntlion lettets from twO exthlllS" with

appliCant'. name and roll of estimates.

If I can be of further assistance, please do not tlesitate to call me



l-c-J
. ~ITIZIN.T£LJCOH

NAVAJO COMMUNICATIONS CO,
. DRAWER 6000

WINDOW ROCK, AI 86515
(520) 871-5581

April 16, 1'"

De.r Ha. Charley: rCK 598 6'7

Preliminary englneerln9 to provide you telephone servlce 1n OUf
Kayenta exchange has been completed. Listed below are the aide­
to-construction price quote and right-of-way r.q~ixem.nt. to qlve
you .ervice.

CITIZENSTELECOH build. 1/2 mile (2,640 feet) of 11ne extenalon
free of charqe ~er app11cant and the remain1ng ~al.nce is built
at the customer's expense. Upon receipt ot the balanee; final
en91n••rlng and material orderlnq is done and you are provided
with the n.e••••ry route informdtion tu procure any r.~ulx.d

rl«;ht-of-away.

Tot.l distance for our nearest facility
Le~5 free t.~ld (1 customer)
Aide-to-constructlon cost distance

YOUR cOSt ESTIMATE

11,420 feet
2,640 feet
8,'7S0 feet

$ 35,120.00

7he rlqht-of-way procurement and a.sociated coats have not been
included in the above •• tlm.te. All r19ht-of-way ~o.ts must be
p~ovld.d by you prior to eon5truetl~n.

Th1s elt lmate will be kept on f i le~' for 30 days froID the date of
thi. lett.~. After expiration of ~he 30-dey period,your ••rvl~c
order ~nd the cost estimate are ,subject ~o cancellatlon and
chan«;e.

If you have any que.tions, please contact us at 520/871-5581.

Sincerely,

.1£. r..ktl. {~J~J-.
rhlrley r:.0ody 7
S.rvice Center Supervisor



, _... -...:..

CITIZINSTEL&COK
NAVAJO COMMUNICATIONS CO.

DRAWER 6000
WINDOW ROCK, Al 86S15

(520) 87_1"5~'1

Apr 11 16, 1997

Dear: M•. Bahe: 11760 187

Preliminary en91neerlnq to provide you tele~hone servlce in our
Lukachuka1 exchange has been co~plcted. Llst.e4 below arc the
alde-t'o-const ruct 10n PI' lee quote and r 1ght-of -way r egul rements to
qive you aervlce.

CITI%!NSTELRCOH b~ild8 1/2 mile (2,640 feet) of line extension
free of ehar:ge per applicant and the remaining b.lance is built
at the customer's expense. Upon receipt of the balance; final
en91neerlnq and material ordering 1s done and you are provided
with the necessary route information to procuIe any Iequired
rlqht-of-away.

Total dist.nee for our near •• t facility
L••• fze. build (1 customerl
Alde-to-construction cost distAnce

YOUR COST ESTIMATE

9,504 feet
2,640 feet
6,1'4 feet

S 24,024.00

f11e for 30 days from the date of
of the 30-day perio4,your aervlce
are subject to cancellation and-

Yhe right-at-way procurement an~ assoc1ated costs have not been
lncluded in the above estimate. ::Al1 ri9ht-ot~way costa must be
provided by YOd prlor to const%uetion.,,
Th1s eatlmate will b. ~ept on
thia letter. After ~xplrat1on

'oEder an4 the cost estimate
change.

If you h.ve any questiona, please ~ontaet us at 'ZO/871 A 5511.

Slrcerely,

.,'w.}./~J'l.!4 tt)~~
Shlx ley ~OdY tJ'
Sexvlc. Center Supervisor



CITIZENSCOHHUNICATIONS
NAVAJO COHHUHtCATIONS co.

DRAWER 6000
WINDOW iOCK, A% 86515

(!>20) 871-5581

HAy 12, 1991

Dear "5 raber: 181

Preliminary engineering to provide you telephone servlce in our
Lukaehukal exehange has been completed. Lilted below are the
aid -to-construction price quote and r19ht-of-way requirements to
Qive you service.

CITIZINSTELECOM builds 1/2 mile (2,640 feet) of 11ne extension
free of char9. per applicant and the remaining balance 1s built
at the cu.tomer's expense. Upon receipt of the balance; final
englneerln9 and material orderin9 is ~one and you are provided
with the necessary route information to procure any required
rlqht-of-away.

Total distance fOI our nearest facility
Less free build (1 customer)
A1de~to-con5tru~tloncost distance

YOUR COST ESTIMATE

13,200 feet
2,'''0 feet

10,560 feet

$ 36,'60.00

~he rlght-ol-way procurement and associated COSt5 have not bp.en
lnel~ded In the above estimate. All light-of-w~y costs must be
prOVided by you prior to construction.

This eetimate will be kept on fl1~ for 30 d.ys from the date of
this letter. After expiration of ,th~ JO-day peLiod,your ••rvlce
order and the cost estimate are' subject to cancellation an~
change.

If you have any questions, pleaae contact us at 520/Bl1-5~81.

Sincerely,

~~:;4
Service Center Superv1sor



CITIZ£~SCOMMUNICATI0NS

NAVAJO COHHUNICATIONS CO.
DRAWER 6000

WINDOW ROCK, AI 86S15
. (520) 811-5581

March 04, 1998

--
FeR 1121 787

Ptellm1nary en91neerln~ to provide you telephone service in OUI
Luk.eh~~.l exchange h•• been eompleted. Listed belaw are the
alde-to-constructlon price Quot~ and r19h~-of-w.y r.qulre.ent~ to
91ve you 5eTvie~.

CITIZENSTELCCOH builds 1/2 mile <2,640 fe~t) of line exten~lon

free of eharge per appllcant and the temalnin9 balance Is built
at the cu~tODI.l '5 expense. Upon receipt of the balance; final
engineering an4 material ordering 1, done .nd you ar~ provlOed
wit~ the nece••a~y route Information to procure any required
riqht-o{.away.

Total distance fat our ne~rest f~clllty

Less free build (1 customer)
~ld~-to-ronRtruction Co~t Distance

YOUR COST ESTIMATE

23,760 f~et

2,640 fe-=t
21,120 teet

$ 13,920.00

The rlqht-of-w~y procurement ~n~ dS5Qci~t~d CQ~t~ have not ~~@~

included 1n the above e!otin.~to:-. 1,)] rig~·jt-cf- ..:.,y C(l~t~ m~l!"-t tit"
pJ:t'lvi I1-.d hy l0ll prioe to C(Jrl~t[lJr.tl"J;.

This estlmate will be kept on file for 30 ~ay~ from the date (If

this letter. AftQI expir~tlon of the 30-day period, your se~vice

or~er and the CO!t @~tim~te are subject to c~"c.ll.tlon and
chanq~. I

If you have any qllp.stlons, rl~as'" contact IJA at !l20/871-5S81.

Sincerely,

~a4f4 0.... u.J.oQ~
ShlrleYt\oody
Service Cente~ !upervl~or



- - -. ~- •.-.! .......

CfTIZENSTELECOM
NA~AJO COMMUNICATIONS CO.

DRAWER " 000
WINDOW ROCK, A2 8'~15

(520) 811-SS81

April 16, 1997

Dea: Ms. Nephew: PCK S98 697

Prellminary en91neerlnq to provl~e you telephone service ln our
Kayenta exchange has been coepleted. Listed below are the alde­
to-con~ttuctlon price quote an~ t1qht-of-~ay requirements to 91ve
you ••rvlee.

CITIZENSTE~ECOH bul1~s 1/2 mIl. (2,640 feet) of l1ne extension
free of charqe per applicant and the remaln1ng balance 1. built
at the customer'. expense. Upon receipt of the balance; f1nal
en;lneerin9 and material orderln9 1s done an4 you are pEovlded
with the necesaary route infor_.tion to procure any requlre~

r19ht-of-away.

Total dl_~.nee for our nearest facility
L.s, free bUild (1 customer)
Aid.-to-con~t%uet1oncost distance

YOUR COS~ ESTIMATE

11,'00 feet
2,640 feet
9,160 feet

$ 36,640.00

Yhe rl~ht-of-w.y pEOCU%ement and as.oclated costs have not been
included in the above estl~ate. All right-of-way costs must be
provided by you ptior to eonstruetlon.

,.
This estimate will be kept on fl1. fOI 30 days from the date of
this letter. After expir.tlon of ~th. 3D-day period,youl .e~vlee
order and the cost ••tlmate are subjeet ~o cancel1at1on and
change.

If you have any questions, pl •••• contact us at 520/171-5581.

Sl?~er.1Y,

~L'~'J. tUu-..f.'0
Ihi!: ley lIoodY
Service Center Supervisor



TU~i-f1S-1 '?98 11: 31

CI'J'IZINSTSt.ECOK
NAVAJO COMMUNICATIONS CO.

DRAWiR '000
WINDOW ROCK, AZ 8651~

(520) 811-5581

Apxll 16, 1991

Dear: H~. Cody: FCK 598 691

Preliminary englneerinq to provide you telephone service 1n our
Kayenta exchange hao been completed. Listed below are the alde­
to"eonstructlon price quote and right-af-way requirements to 'live
you aerv,tce.

eITIZENST~LICOH build. 1/2 mile (2,640 f.e~) of line extension
free of charge pet applicant and the r.maininq balance 1a built
at the cuatome~'a expen... Upon receipt of the balance; final
en91n••r1ng and m.tetlal or4erln9 is done and you are provided
w1th the nee••eary route information to procure any r.qulxe~

r19ht-of-away.

Total d1stance for our nearest facility
--Less free build (1 cu.tomer)

Aide-to-conatruction coat distance

YOUR COST tSTIMATE

15,016 feet
2,640 feet

12,376 feet

S .(9,504.00

The rlght-af-way procurement and .saociat.d costs have not been
1ncluded 1n the above ••tlm.te. All rlqht-of-way costa Must be
ptOv14ed by you prlor to con8truet~on.

This estimate wlll be kept on fi~~ fot 30 day- from the date of
thil letter. After expiration of ,the 30-day p.~lod,your ••rvlce
order and the coat est lute are sub1ect 'to c:ancellat 101'1 and
change.

If you have any question., pleaee cont.c~ ua at ~20/871-SS81.

S1rterely,

>#Iuu~~f,-l;).-{J.~h
Ihlrley!!oody (J'
Service Center Supervl.or



ctTl%£NSeOMKUNlCA~lONS
NAVAJO CO~HUNICAftONS co.

DRAWIR 6.QOO
. WINOOW ROCX t AZ 8t!:l1 S

(5201 811-'j~81

! 181) 181

7,92 0 feet
2,E~O feet
~1~8(l feet

~ 18,480. 00
yOU~ COST EStlH~TE

Total dlstance fo~ out neatest !acility
Le.~ fr~e bUll~ (1 customer)
A\~~_t~_ccn5ttUctton Cest Ci3ta~ee

The right-af-way procure..ent and ....ociat.d eo,
ts

have not been
Inclod.o. in the above esHlUre. '1.1 1 r IgM-of-way costo must b.

pxovi~.d by you ptiO~ to con5tIuct~on.
This e.timate will be kept on file for 30 day. ftom the dete of
this letter. After e~pl.etion of the 30-day perlod,yoU: service
0.60t an6 the cost e.ti~t. ere subject to cancell6~lon and
ehen",e. aut you can 3pply for Ilft' .er

vice
unt 11 10-01-".

If YOU have eny Que.tiona, plea•• contaot u. at ~20/811-~~81.

Cl~l~ENST£L£COM builds 1/2 mile (2,640 feetl of line e.tenoi

on

free of eharg
e

pe' applieant and the repaining balance is built
at the eustomer'S e~penee. upon receipt of the balence; final
anglneerlng and matetlal orderin9 is don. "nd YOu ate provided
with the necessaty route Information to procure any reQolted

r1qht-of-a~ay.

preliminarY engineering to prov1de you teieph
one

servl
ee

In ourLu~aehukal exehang
e

has betn eompleted. Listed below are the
alde_to-eonatruction price Quote and right-Oe-way raqUlrt~enta to

qlve you setvlce .

Deer "5 Ph\llips:



NAVAJO ~~~~~:I~~~~ONS co. <:iti~~IlSt~l~t;l)11l
UIHOOW ROCK, AZ 86515

(520,. 8'H-5~81

Deat Ks Nelson: POCK l14 C 736

preliminary en91neerlnq to provide you telephone
service in our ToyeS exehange has been complete~.

Listed below are the alde-to-con:ttuctlon price quote
and rlqht-of-way requlr.ment~ to give you service.

CITtZ£NST~L!COM buil~s 1/2 mile (2,640 feet) of 11ne
extension fxee of charge pe~ applicant and th~

remaln1n9 bal.nce is built at the customer'~ expen~e.

Upon recejpt of the balancej flnal engtneeting and
material orderlnq 15 dune an~ you are rlov1ded with the
necessary route information to procure any requ1I~d

r1CJht-of-away.

1>0 14;' ioi)1l

Total distance fOI OUt nearest faeility
Less fr~e bul1~ (1 custom~r)

Aidp.-to-Consttuctlon Lust 01stane~

YOUR COST EST!MA1E

16,400 feet
~/640 f('t:'~

23,760 feet

$ 8:,!~O.(I')

The right-of-way procuremet'lt. and ilS5(Jci .. te~ cc=t~ : . .)v@
not been 1nclu~e~ in the above e!tim~t~. All right-of­
way coste must be provided by you ~!ior to
construct1C\n.

This estimate wlll be kept on file ~ox 30 days {tom the
dAte of this letter. Aftet expiration of the 30-4ay
period, your service n.r~et and the co~~ ~3tl~at· ~re
sU~ject to cancellation and ch.nqe.

If you have any .questions, please contact us ~t
~20/871-5S81.

SlncerelYI

~~:!'I
Serv1ee Cente~ Supe~vl~~l
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JUr 1-05- 1. '3gB 1.1 : 33

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

l-E~J

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Joan Rut PHONE (602)

FAX: (602)

COMPLAINT No. 97 - 5009

COMPLAINT DESCRIPTION: 10A

First:

Complaint By: ..

Account Name:

Stre.t:

Construction Costs

Last:

•

Date: 2/14/97

Home: (520}OOO-OOOO

Work: (520)OOQ..OOOO

CBR:

CIty:

State:

Utility Co.

Division:

2

ZIP: ._

Citizens Utilities Company

o

is:

Contact Name: Trish Duncan Contact Phone:

Nature of Compl.int:

Kelly applied for service some time ago and was told that a $6,000 rural construction fee would apply. He
cancelled his service order because of the costs. He is wanting to know if Citizens can charge the rc costs and
under what conditions? Customer subscribes to cellular service and he can be reached on the cell phone at
#520-521-0104.

Investigator's Comments:

C/referred to Citizens on 2/14/97 a.m. 1explained to customer that Citizens approved tariffs under line
extensions explains under what conditions the company can collect these rc fees. Customers residing outside
the base rate area will more than likely pay tor the faciJites provided the developer failed to pay for them. If the
individual purchased property outside the base rate area Where there were no telephone facilities, than he would
be responsible to pay for costs. I further explained that I will forward his request to Citizens and obtain the quote
on the costs and fallow-up next week. UPDATE: On 2/18/97 at 11 :45 a.m., I called Mr. Marcum's on his cell
phone and advised of company's disposition. He had indicated that he would more than likely requested a quote
this November considering the reduced footage on the extension. Appreciates Staff checking into the issue to
get a better understanding of how line extensions are processed.-

Disposition:

On 2/18/97, received fax from Citizens (attached to complaint file). Citizens last quoted line extension charge in
April 1996, will change signifgicantly in November of this year. 4,218 feet of cable placed on ajob in 1994 will
become free distance in November 1997 reducing the cable chargeable to Mr. Marcum from 13.n4 to 9,556, If
Mr, Marcum desires at that time, Citizens can do a complete recomputation to determine the actual revised line
extension charge.

Company Contacted On: 2114/97

COMPLAINT No. 97 - 5009

Date Completed: 2118197



February 18, 1997

CITlzr NS
I"E lECOM

...... T......of""_.

TO:

FAX:

RoE :

Joan Ruff
Arizona Corporation Commission

602 --542-21.29

TELEPH2W-J2R.VICE: iTO~~~=~==~~:~:~.2 _ zLd'-Z!, LINE EXTENSION FILE #507.

Our last quoted line extension charge in April, 1996, will change
signiticanely in November of this year. 4.,218 feet of cable placed
on a job in 1994 will become free distance in Nov.~.r, 1997,
reducing the cable chargeable to from 13,774 to 9,556.
If he so desires at that time we can do a complete recomputation to
determine the actual revised line extension charge.

Ar.y questions or if you need any further explanation, please let me
know.

'I'hanks,

L a Steinberger
Admin Assistant Engineering
520-537-6606
FAX:520-S37-4125

;itizens Telecom of Arlzena Is part of the Citizens Utilities family.

TnTClI P.01



JU~~-05-1 '398 11 : 34

ARIZONA CORPORATION COMMISSION

UTlLITY COMPLAINT FORM

Priority: RESPOND wtTHIN F1VE DAYS
Inve.tigator: Michael Brockman PHONE (602)

FAX: (602)

542-0836

542-2129

COMPLAINT No. 97· 13665
COMPLAINT OESCRIPTlON: 3C

First:

Complaint By: ..,

Account Name:

Street:

C~: ;

New Service New Service Fees

List:

Date: 3112197

Home: (520)000-0000

Work: (520)OOO-oOOO

CSR:

ill:

State:

Utill~ Co.

Division:

ZIP:_.

Citizens Utilities Company

AriZonII Telephone Division

Contact Name: Debbie Beasley Contact Phone:

Naly,. of Complaint:

Customer had requested service for home and was quoted $2771.21. This is not a new home but it never had
service. Customer stated she thinks closes home with service is about three blocks away. She also submitted a
letter from doctor to Citizens. Please support cost and if cost is 52771.21 is there any funds or services that
could help customer with cost?

Invtd9ttor's Comments:

Rcv'd call from Debbie (520-753-0305). charge is 1/3 of line extension for 3 pair line.­

Oispo'ition:

CLOSeD - rcv'd fax of quote to support charges. I had already left message for customer to call ADES to see if
funds available.

Company Contacted On: 3/12/97

COMPLAINT No. 97· 13665

Date Completed: 3/20197



TO:

FROM:

DATE:

RE:

CmzENS
8 .•~~
UTILmES

CITIZENS UTIUTIES RURAL CO..-AMY.INC.
P.o. BOX 3609 • KINGMAN. ARIZONA86402-3e09 • (520) 753-1061

MEMORANDUM

STEVEPEBL~Y

DAVEMORP I
• •

MARCHI7,1991

.... ~iCOMMISSION COMPLAINT

The following outlinc=s the itemization ofcost Cor the line extension:

Divided by

T.abor
Material
Overhead
TOTAL

S 8.082.00
1,908.00
2.290.10

12,280.10

3 (3 pair cable) = $4,093.31
3,170 ft

j,

7 Year Revenue ($1 S.74/mo x 12 x 7) millu (1.322.1<l)

Total Chug_ 2,111.21

DAMIS£

A SUBSIDIARY a= CIT12EN8 UlllJ'TIlS COMPANY
ELEC1"AIC. TELEPHONE. WATER AND GAS SERVlC£ TO CUSTOMERS IN oveR!OD COMMYNITIES IN MANY STATES ACROSS T1tIe NATlON



fUN-OS-139B 11:34

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND W1THIN FIVE DAYS
Inveltlgator: Michael Brockman PHONE (602)

FAX: (602)

542-0836

542-2129

COMPLAINT No. 97 - 13667

COMPLAINT DESCRIPTION: 10A Construction Costs

First: Last:

Complaint By: _

Account Name:

Street:

City:

State:

Utility Co.

Olvillon:

•
ZIP: -.

Citizens Utilities Company

Arizona Telephone Division

Date: 3/13/97

Hom.'......

Work: (520)000-0000

CBR:

is:

Contact Name: Trish Duncan Contact Phone:

Nature of Complaint;

Customer states she applied for service and was quoted $60.00 install, No deposit, & basic monthly service
$22.00 plus tax. Now she is being told $700.00 install. VVhy the difference? (she did tell me this home neller
had service before but that her husband would do all the trenching) Are there any funds available to help pay
install fee if it is $700.00?

Inv"tagator', Comments:

Disposition:

CLOSED - customer called wanting to know CORRECT amount for install. Since I had sJw Trish earlier, I was
able to confirm $700 for line extension.

Company Contacted On: 3/13/97

COMPLAINT No. 97 - 13667

Date Completed: 3/17/97



......... ...:.. _.......

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS

Investigator: Rodney Moore

COMPLAINT No. 97 - 16020

COMPLAINT DESCRIPTION: 10A Construction Costs

First: Y!1;.

PHONE (602)

FAX: (602)

Oate: 3/14/97

542-0842

542-2129

Complaint By: ..,

Account Name:

Street:

- Home: (520)000-0000

Work: (520)000-0000

CBR: ' PI, I

City:

State:

::r 2., ZlP: __

is:

Utility Co.

Division:

Citizens Utilities Company

Arizona Telephone Division

Contact Name: Debbie Beasley Contact Phone:

Nature of Complaint:

CONSTRUCTION CHARGES-Customer has contacted the Commission requesting verification that the
$12.800.00 construction charges for phone service is accurate and reasonable. Plus, were other residents in the
area contacted or considered for service in this project?

Investigator's Comments:

Please provide documentation of cost breakdown and customer survey for this project, Thanx.­

Disposition:

03114 FAXED @ 10:30 AM. 03/19 received information from CUC. I phoned and requested more information.
the engineer called and we discussed growth potential, type of construction, comparison costs for other similar
jobs. and time frame for reviewing project & costs because of future growth. I was reasonably convinced this
was a good faith estimate and related that information in a voice message to Mr. Hurley, requesting a call back if
clarification was needed. CLOSED

Company Contacted On: 3/14/97

COMPLAINT No. 97 - 16020

Date Completed: 3/19/97



TO:

FROM:

DATE:

RE:

cmZENS
t! .~~

UTlLmES
cmzENS UnUTIES RURAL CCMtANY.1NC.

P.O. BOX 3609 • KINGMAN, ARIZONA 8&402-3109 • (820) 753-4051

MEMORANDUM

r'oJ • ~;r - --.". -
DAVEMORP~
MARCH 18, 1997

GERALD IIURLEV COMMISSION COMPLAINT

The following outlines the itemi:wioD of cost for the line extension:

Divided by 3

Labor
Material
Overhead
TOTAL

$ 33,331.00
2,738.00
5,522.00

41,591.00

(3 pair cable)
17,500 fi

= 513,865.00
';} . / /

~ Co)};r
7 Year Revenue (S9.41/mo x 12 x 7) miDua (,gO OQ)

Total Charges 13,07!.OO

/It. SUBSIDIARY OF cmZINS UTlLmES COMPANY
ELECT'FijC. TeLEPHONE. WATER ANC GAS SERVICE TO CUSTOMERS IN OWR 5QO QQMMUNrrIES IN WAHY STATES Ac;A088 nfE NATtON
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Bradley Morton PHONE (602)

FAX: (602)

542-0819

542-2129

COMPLAINT No. 97 - 358

COMPLAINT DESCRIPTION:

First:

10A Construction Costs

Last:

Date: 6/5/97

Complaint By: .. ~

Account Name:

Street: see legal description

City:

Homs: (520)000-0000

Work: (520)000-0000
CBR: _

is:

State:

Utility Co.

Division:

ZIP: 00000-

U S WEST Communications, Inc.

Telephone

Contact Name: 3pm Contact Phone:

Nature of Complaint:

Customer has property which as a legal description as follows: Section 11, Township 9 south, range 19 west in
Yuma County. Eighteen months ago he was quoted a price for telephone service of $16,120 after discussions
with Debbie Lamb, Phillip Rodriguez and Dan Hemandez, the last two people are out of Denver. No paper price
quote issued, and now customer called and has been quoted $44,846 for underground services or $73,815 to
hang the lines from the poles he installed for electric. Customer feels price difference is excessively high,
especially since he has already installed poles.

Investigator's Comments:

Disposition:

6/11 per Judie Wooder/USW, she has talked with Dan Hernandez and Phil Rodriguez, neither of whom were in
this position 18 months ago and therefore do not know where first quote came from. Phil has talked to customer
on numerous occassions and USW is waiting for customer to decide if he wants to place trench in order to lower
costs. The most recent quote is not a contracted price but rather an estimate for planning purposes. Customer
has Phil's number if any further questions. Complaint closed ........6/20 conference call with sub, judy Wooder, Phil
Rodriguez, Dan Hernandez and Debbie Lamb, it was determined original quote came from understanding this
was to be a plotted subdivision under an LOA agreement which it is not. This is merely a division of property sale.
Customer sending govt and survey maps to USW and Judy will put customer in contact with person who can
take order so contract can be drawn and firm price quote given.(BGM)

Company Contacted On: 6/5/97

COMPLAINT No. 97 - 358

Date Completed: 6/11/97



........... --
1='.d5/8~

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Bradley Morton PHONE (602)

FAX: (602)
542-0819

542-2129

Is:

Home:_

Work: __--­

CBR:

Date: 8/8/97

ZIP:_-AZ

COMPLAINT No. 97 - 46241
COMPLAINT DESCRIPTION: 10A Construction Costs

First: Last:

Complaint By: ..

Account Name:

Street:

City:

State:

Utility Co.

Division:

U S WEST Communications, Inc.

Communications

Contact Name: For Assignment Contact Phone:

Nature of Comp'a'nt:

T16646660 customer placed order to have two lines installed at new home, inc quoted about $100, when he
experienced several delays USW rep quoted waiver of inc. He was finaAy advised svc would cost $18,000 which
he does not understand because his neighbor who is 200 ft away only pd $53. Neighbors tn is 520~317-O715.

Inv"llaato". Comments:

Disposition:

8/14 per JWeng will review what charges would be for one customer, USW is out of fac in this area and
customer is out of base rate, construction $ do apply.08/19 per JW only charge will be $53.30, no erfs yet.09/4
Iwte with JW for update. 9/8 Per JW Job 721k389 but no erts. 9/10 erts 10/17 per JW. 9/24 per JW sve order
completd 9/23, complaint closed.

Company Contacted On: 8/8/97 Date Completed: 9/30/97

COMPLAINT No. 97 - 46241
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ARIZONA CORPORATION COMMISSION

UTtLlTY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Joan Ruf

COMPLAINT No. 97 - 75721

COMPLAINT DeSCRIPTION: 10A Construction Costs

First: Last:

PHONE (602)

FAX: (602)

Date: 8/12197

542-0847

542-2129

Complaint By: ..

Account Name:

Street:

iI i. Home: (000) -0000

Work: (OOO) -0000 Ext.

CBR:

City:

State:

L

AZ ZIP: __

is:

Utility Co. Citizens Utilities Company

Division: Arizona Telephone Division

Contact Name: Contact Phone:

Nature of Complaint:

Received Correspondence.

Investigator's Comments:

Disposition:

08/14 Replied, see attachment.

Company Contacted On: 8/12197

COMPLAINT No. 97 - 75721

CLOSED

Date Completed: 8/14/97



CARL J. KUNA••i1e
CHAI_.....

JAMeS M. I"VlN
COM_ONEill

RI!NZ D. JENNINGS
COMIIISSIONP ARIZONA CORPORATION COMMISSION

August 14, 1997

JACK ROSIE
IJlIICUTlYIl S.C"IlTA RY

Dear l' ,,' , :

This is in response to your correspondence to the Arizona Corporation
Commission (Commission). Your letter indicates frustration over the inability to obtain
telephone service from Citizens Utility Company (Citizens) in the Cedar Hills area.

At present there is no funding available to subsidize the provisioning of telephone
service. The Commission supports the concept and the tariff authorizes the customer to
pay for the placement of telephone service in situations involving substantial extra cost or
risk where exchange service is ordered for areas where the telephone facilities are not
available. These costs include the payment of the construction charge, installation
charges and the regular monthly rates applicable for the products and services provided.

Citizens is not responsible to residents who locate in an area where basic
telephone service has never been available and yet expect reliable and reasonable
telephone service plus the option of accessing the internet

Citizens is also not responsible or liable for the dispatching of emergency
services. People who reside in areas where such services may be compromised by the
lack of basic telephone service must accept personal responsibility for their actions.

In conclusion, the good faith estimate provided previously to you and other
residents of the area have been perused by Commission Staff and are considered accurate
and reasonable.

Please do not hesitate to call me toll free at 1-800-222-7000 if I can be of any
further assistance.

Sincerely,

Rodney 1. Moore
Conswner Service Specialist
Utilities Division

1200 WEST WASHINGTON. PHoeNll. "'R'lONA 15007·2... 1000 W£ST CONGReSS STREET, TUCSON. ARIZOHA 'S10'.U~7
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Priority: RESPOND WITHIN FIVE DAYS
Investigator: Janie Woller

COMPLAINT No. 97 - 79809
COMPLAINT DESCRIPTION: 10A Construction Costs

First: Last:

PHONE (602)

FAX: (602)

Date: 1012197

542-0821

542-2129

Complaint By: _

Account Name:

Street:

City: •

2 ; Home:(. _

Work:

CBR: &2 sa 41 4i
Is: Home

State: AZ. ZIP:._••

Utility Co.

Divlelon:

U S WEST Communications, Inc.

Communications

Contact Name: Jwooder Contact Phone: (602)351-6086

Nature of Complaint:

Mr. called regarding requesting 3 lines from USWC on 7/24/97. USWC said there was no problem to
installed on 8/22/97 and gave him 602-471-7282 as one of his Is. Service wasn't installed and was told 30
days. Then he was informed that the cost per line would be $3100.00. His neighbor (602-471-0026) had two
lines installed a couple of months ago at a cost of $2500.00. He wants to know why his charge is $3100.00 and
not the $2500.00? Please provide a breakdown of the charges and an explanation of the increase in cost.

Inv"tlaator's Comments:

12/19/97 p.m. I called Mr. Anderson and informed him that he would be receiving a $364.00 credit. Closed.

Disposition:

10/3/97 IT WAS AGREED W/ACC, PUBLIC POLICY AND ENG ON 10/2/97 THAT THIS AREA
WOULD CONTINUE TO BE BRKN DOWN BY ZONES AND WE NOW HV A CHART THAT SHOWS ZONE
CHRGS RATHER THAN EACH IND BEING QUOTED DIF AMNTS. THE CHART SHOWS THAT HIS
CORR CHRGS SHLD BE 3192. PER LINE RATHER THAN THE 3119. HOPEFULLY THIS NEW
CHART WL ELIMINATE PRBLMS IN THE FUTURE RE AMNTS BEING QUOTED AND NEIGHBORS
COMPARING RATES W/EACH OTHR. CUST NEIGHBOR ALSO HAS CONTRACT OUT FOR 2ND AND
3RD LINES AND QUOTE FOR THOSE IS ALSO 3119. AND IF NT ACCPTD NOW AND CONTRACTS
EXPIRE THE NEW RATES WL APPLY FOR THEM AS WELL.
CLOSeD

Company Contacted On: 10/2/972:16:51

COMPLAINT No. 97 - 79809

Date Completed: 12/19/97


